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1. Welcome
2. Discussion Topics
a. Materials Delivery Ideas
b. Re-opening
i. How are you scheduling and staffing public services as part of re-opening?
ii. What challenges have you encountered with virtual reference and readers’
advisory?
iii. Are you granting access to your specialized spaces? (e.g. computer labs, maker
spaces, etc.)
c. Many libraries have reacted with new virtual programming and remote services due to
closing their physical locations. What program or service are you most proud of at your
library?

3. Adjournment



