Agenda
PAS Networking Group
Zoom
May 19, 2020
2-3:30 PM

1. Welcome
2. Discussion Topics
a. How is your library serving patrons who do not have internet access at home? (Garnet
Miller, Zion-Benton)

b. Boston Public Library is filtering catalog searchesto eContent by default. A note at the

top of search results clears filters if patrons want to view physical items. (AnnaKong,
Fremont)
i. What do you think of this solution?
ii. Would somethinglike this work at your library?
ii. Isyourlibrary alreadyimplementinga solution like this?
c. Curbside/Delivery of Library Materials (Kelly Durov, Northbrook)
i. What service modelwill your library use to provide curbside service or delive ry
of library materials?
ii. How can yourlibrary provide readers advisory services via curbside services or
delivery?
iii. How might yourlibrary offer materials as part of curbside service or delivery?
(Examples: kits, book bundles, etc.)
d. What are yourlibrary’s generalre-opening plans and suggestions? (Leslie Hartoon,
Niles-Maine)
e. How will libraries use Polaris differently due to COVID-19? (Brian Wilson, Lincolnwood)

3. Adjournment



