Agenda
UX Advisory Group
Thursday, September 24
9:30- 11 AM

Introductions (5 minutes - discussion)
Intro to the UX Advisory Group (10 minutes - presentation)

e This presentation will serve as a brief explanation of user experience as well as
define the role of the UX advisory group within CCS.

Round up of past UX projects at CCS (20 minutes - presentation)

e This presentation details past UX advisory group recommendations and
outcomes.

Proposed projects for FY20-21 (10 minutes - presentation)

e This presentation will introduce the advisory group to the FY20-21 project:
Notices. Notices are the print, email, and text notifications patrons receive from
the ILS that communicates everything from renewals, overdue items, and holds.

Participatory Design Activity - Notices (30 minutes - activity)

¢ In this activity, we'll spend some time reviewing what we love and hate about

current notices using a virtual post-it note board.



