
   
 Agenda 
 CCS Information Technology Technical Group  
 September 13, 2022, 9:30 am – 10:30 am 
 Virtual – via Zoom  
 

Zoom Meeting Information:  
Topic: IT Technical Group  
Time: : Sep 13, 2022 09:30 AM Central Time 
 

Join Zoom Meeting 
https://us02web.zoom.us/j/83421778342?pwd=wbKXbYdnRhdQjggakh9eSjlPZmvlCk.1 
Meeting ID: 834 2177 8342 
Passcode: 357618 
One tap mobile 
+16468769923,,83421778342#,,,,*357618# US (New York) 
+16469313860,,83421778342#,,,,*357618# US 
 

1. Call to Order. 

 

2. Approval of previous meeting’s minutes. 

 

3. Reports of CCS Staff 

a. Marcin Urbanski, IT Manager 

b. Update on MFA requirements, if any.  Marcin was checking with Innovative. 

c. SIP item block setting. 

d. PolarisTerminal Server user licenses utilization. 
 

4. Old Business 

a. None 

 

5. New Business  

a. If your library is on a cloud based managed platform for your VoIP phone system, 

what service provider do you contract with? Monthly cost? Recommendations? 

Challenges? 

b. If your library is not using O365 or Google Suite, what software platform do you use 

for your intranet? 

c. Anyone using any Internet provider other than Comcast or ICN (via AT&T)? 

d. Open Agenda 

 

6. Next meeting time and place:  

a. December 13, 2022 – Zoom until decided otherwise 

 

7. Adjournment 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F83421778342%3Fpwd%3DwbKXbYdnRhdQjggakh9eSjlPZmvlCk.1&data=05%7C01%7C%7C795fd4811b4948767e7008da8a9fcf26%7C93014c42f3764012a59e939703465e9a%7C0%7C0%7C637974716249910634%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZKq00b2TTYl6%2FblqS2Oh8eMMXg9mACAXh3dtKN0O2EE%3D&reserved=0

