ILL Technical Group Minutes
Date: February 27, 2025
Time: 9:35 AM
Location: Zoom (recording link: https://youtu.be/t_FBnqYlpMY)

Call to Order
· The meeting was called to order at 9:35 AM.
· Previous session minutes were accepted as submitted.

Officer Reports
· No officer reports.

CCS Staff Reports
· Mieko: 
· Vernon Area Public Library Migration is happening soon! Over the next month or so, we’re going to start seeing Vernon’s name pop up in Polaris, but they won’t be live until the Fall, over Labor Day Weekend to be precise. 
· We updated to the latest Polaris update (7.7) upgrade last week. Training here: (https://www.youtube.com/watch?v=YTcxFw1aMyQ) 
· Volunteers or recommendations for Copyright Compliance training, we need someone to lead us in that! Any ideas?
· FY 25-26 officer Elections in MAY! 

New Business

Find More IL Update Presented by Kiara

· Highland Park and Northbrook launched in FMI on Jan. 27th! All CCS libraries now live in FMI.

· ShareIt requests sent to libraries with unavailable copies, AutoGraphics has marked this as a priority for developers to fix. It seems to be less prevalent today, so if you have turned off lending for your library, if you wish to reconsider rejoining, email Kiara to walk you through that process.




FMI Lost Item Workflow Options Presented by Mieko
· If material lent through FMI is lost or damaged, there is no native way to bill the item through ShareIt. We now have 2 workflow options for ILL departments to chose from to see which best fits their preferences.

· Workflow 1: Apply Bill to the ILL Library Patron Record
Use if you want to track which library lost the item, the transaction history will be on the borrowing library’s ILL record.
· Check item in from NCIP Account.
· Check item out to the ILL Library record.
· Declare Lost or Damaged from the Out/Overdue tab and apple charge/waive/payment (whatever payment options works best for your individual department).
· Library issues manual invoice to FMI library or uses ‘Send a Bill’ option when declaring item Lost/Damaged.

· Workflow 2: Apply Bill to the NCIP Patron Record
Use if you want to track items lost through FMI. The transaction history will be on your library’s FMI NCIP patron record.
· Library issues manual invoice to borrowing FMI Library
· Declare Lost or Damaged from the Out/Overdue tab and immediately enter as waive or payment.

· Training link for both workflows: https://www.ccslib.org/training/billing-lostdamaged-fmi-items

ILLINET Web Report Presented by Mieko
· ILLINET Survey due March 31. Survey covers July 1, 2023 – June 30 2024
· Libraries will use a combination of Polaris, OCLC and (for select libraries live during that time period) FMI data to complete. 
· Web Report available to help with ILLINET survey – match report coverage date to survey dates
· How-to documentation available on the CCS Website…
· How To > Department – Interlibrary Loan > Web Reports > How to Use: ILLINET Web Report
· OR https://www.ccslib.org/training/how-use-illinet-web-report
· OR rewatch this meeting for a quick review with Mieko. It starts at 22:20 and ends at 29:51




Are CCS member libraries deflecting E-resources in their OCLC Policies? What are E-texts and E-Serials? (Andi Goese, Northbrook)

	Andi Goese from Northbrook Public Library walked us through her libraries experience setting up a deflection in OCLC so that requests for e-resources would be automatically rejected instead of clogging up the works. One big takeaway tip:  
· Be careful when you get to the “include/exclude” section. You want to “include” an item in your deflection, not exclude it. Lest you end up excluding every other material type by mistake (we know, confusing verbiage).

E-texts: Any e-resource that contains text is considered an e-text. (So, for our purposes: E-books)
E-serials: Electronic magazines, periodicals, journals, etc. 

We are not on Polaris yet. I would like to know what procedure libraries follow when it comes to In-House-Only items (from Library of Congress). Is it checked out to the patron and held behind the desk? Is it on a special status? Etc. Thanks! (Dustin Smaby, Vernon)

	The main library we get “in-house only” requests is the Library of Congress or LOC. Most libraries only will request from LOC as a last resort due to their very stringent policies for maintaining the books and the steep penalties they accrue if those policies are not abided by. 

· The items are kept behind a staffed desk when the book is not in use by the requesting patron. (Tony Letrich, Park Ridge)

· When the patron does come in to use the material, it is checked out to the patron’s account and we ask to hold onto a driver’s license to prevent them from walking out the door with the book. (Ann M. Thomas, Prospect Heights)

· The item is checked out to a library in-house account as opposed to the patron’s personal account and kept behind the Adult Services desk. (Jackie Janavicius, Lake Villa)

· LOC’s checkouts to our patrons are shortened by a week, so that we can get the material into the hands of Library of Congress on the day (or before, if it can be helped) that it is due. (Amy Jung, Wilmette) 

Meeting adjourned at 10:12am.
Next Meeting: May 15th 2025, In Person at CCS Offices. 
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