

	
	
	



Circulation/ILL Advisory Group Minutes
December 13, 2024
Attendees:  Danny Burdett (GCK); Shawn Cherian (MGK); Matthew Hoffman (WLK); Janine Wisniewski (MPK)
Absent: Cheryl Allen (CPQ); Athena Crouse (NIK); Kris Nichols (ZIK)
Also Present: Mieko Fujiura-Landers (CCS); Molly Mansfield (CCS)
   
[bookmark: _Int_LYAzWJVr][bookmark: _Int_UJsxpHyJ]The December 13, 2024 meeting of the Circulation/ILL Advisory Group was called to order at 9:34am. The meeting was held via Zoom. 
[bookmark: _Int_JAEZ4PV3]There were no revisions to the drafted June 14, 2024 meeting minutes. Minutes accepted as submitted. 

1. Overview of Circulation/ILL Advisory Group  
M. Fujiura-Landers reviewed the job description and expectations of Advisory Group members, the CCS decision making matrix, and the Circulation/ILL Advisory Group meeting schedule for FY24-25.

2. Reschedule March 14, 2025 Meeting
[bookmark: _Int_ed7Nvf7Y][bookmark: _Int_337iLw8w]M. Fujiura-Landers proposed rescheduling the March 14, 2025 Circ/ILL Advisory meeting to March 7, 2025 due to the IUG conference. 
[bookmark: _Int_MwKUskUp]D. Burdett (GCK) moved and M. Hoffman (WLK) seconded reschedule the March Circ/ILL 	              	Advisory meeting to March 7, 2025.
Ayes: Danny Burdett (GCK); Shawn Cherian (MGK); Matthew Hoffman (WLK); Janine Wisniewski (MPK)
Nays: None
The motion passed. M. Fujiura-Landers (CCS) will adjust the CCS meeting calendar.

3. Use of Patron Record Alt Email Field
A Polaris setting is available that would enable email notices to be sent to Alt Emails. If enabled, patrons would receive email notices at both their Email and Alt Email addresses. The group discussed enabling this setting. Since very few patrons have alt email addresses in their record, committee members wondered if enabling the setting would add value to the patron experience and if there would be concern over redundancy with those patrons receiving multiple emails. If enabled, the setting would be enabled system-wide, but libraries could continue with local practices of collecting or not collecting the field. 
The group also discussed how enabling the setting would impact patrons with existing alt email addresses. CCS could provide a list of patrons with alt emails to each library, so the libraries could notify those patrons of an upcoming change. 
While the committee is neutral on the setting change, they agreed to take the discussion to the wider Technical Group in case other libraries would find value in sending notices to alt emails.
J. Wisniewski (MPK) moved and D. Burdett (GCK) seconded to recommend enabling use of alt 	emails with notices.
Ayes: Danny Burdett (GCK); Shawn Cherian (MGK); Matthew Hoffman (WLK); Janine Wisniewski (MPK)
Nays: None
The motion passed. The topic will be taken to the Circulation Technical Group’s January meeting for discussion. Ahead of the meeting, M. Fujiura-Landers will look at the breakdown of patrons with alt emails by library and prepare an implementation plan if the Circulation Technical Group passes the motion.

4. Patron Soft Block Suppression
A new setting in Polaris version 7.7 allows libraries to suppress soft block alerts when working with patrons, like when checking out or placing holds. The group was in agreement that libraries should decide individually to display or suppress soft block alerts. CCS will present the option to the Circulation Technical Group in January. Libraries can request to enable the setting if desired.

5. Use of Patron Gender Field
M. Fujiura-Landers (CCS) gave an overview of the use of the patron registration workform gender field in CCS libraries. The group discussed the potential negative impact of collecting gender data but recognized there are CCS libraires that do want to collect this information. They also discussed potential recommendations around this field, including the option of wiping existing data when a library asks to suppress the gender field. CCS anticipates returning to this discussion at the next Advisory Group meeting. 

6. Patron Title Field
M. Fujiura-Landers (CCS) gave an overview of the patron registration workform title field. As with the gender field, the group discussed the purpose and impact of the title field. General consensus was that use of titles feels like an outdated practice. Title information does not aid service to patrons and could potentially be detrimental if patrons are mis-titled or staff inadvertently gender patrons using title. CCS also anticipates returning to this discussion at the next Advisory Group meeting. 

7. Billing for NCIP Accounts
M. Fujiura-Landers shared several workflow options for when material lent through Find More IL becomes lost. The group discussed the benefits of each workflow, which included consistency with WorldShare billing, having fee history accessible through NCIP record transaction summaries, and being able to show selectors which items need to be replaced. Preference was split between two workflow options. 
One consideration that would impact a final recommendation is if one workflow would generate data that could impact the FMI renewal decision. M. Fujiura-Landers will verify. If not, one path forward would be to provide libraries with documentation for both workflows and allow them to choose which best fits their local needs. M. Fujiura-Landers will follow up with the committee via email.


D. Burdett (GCK) moved and J. Wisniewski (MPK) seconded to adjourn the meeting. The meeting was adjourned at 11:00 am. 

Summary of Next Steps
	Who
	What
	When

	CCS
	Gather statistics on patrons with alt email addresses broken down by library; M. Fujiura-Landers will reach out to libraries who use alt emails to give advance notice of the Tech Group discussion
	December 2024

	CCS
	Verify FMI data needs and follow-up with Advisory group via email
	December 2024

	CCS
	Bring committee recommendation for enabling alt email use with notices to January Circulation Technical Group meeting
	January 2025

	CCS
	Present option to suppress soft block alerts at the January Circulation Technical Group meeting.
	January 2025






2

