IT Technical Group Minutes
March18, 2025
Zoom

Call to Order
Michael Pocrnich called the meeting to order at ~9:30 am.

Roll Call
Attended the zoom meeting.

	Organization
	Attendee

	Algonquin Area Public Library District
	Erin Maiero

	Cary Area Public Library District
	 

	CCS
	Robert Barth

	Crystal Lake Public Library
	Sonya Jimenez

	Des Plaines Public Library
	John Lavalie

	Ela Area Public Library District
	 

	Evanston Public Library
	 

	Fox River Valley Public Library District
	Erin Pastes

	Fox River Valley Public Library District
	John Sabala

	Fremont Public Library District
	 

	Glencoe Public Library
	Justin Franklin

	Glencoe Public Library
	Matthew Byrd

	Glenview Public Library
	Michael Drozdowski

	Grayslake Area Public Library
	 

	Highland Park Public Library
	 

	Huntley Area Public Library
	 

	Indian Trails Public Library District
	 

	Lake Forest Library
	 

	Lake Villa Public Library District
	 

	Lincolnwood Public Library District
	 

	McHenry Public Library District
	 

	Morton Grove Public Library District
	 

	Mount Prospect Public Library
	 

	Niles-Maine District Library
	 

	Northbrook Public Library
	 

	Palatine Public Library
	 

	Park Ridge Public Library
	Tim Brzny

	Prospect Heights Public Library District
	 

	Round Lake Area Public Library District
	 

	Warren-Newport Public Library
	Smruti Savarkar

	Waukegan Public Library
	Isaac Salgado

	Wilmette Public Library District
	Christine Hightower

	Wilmette Public Library District
	Michael Pocrnich

	Winnetka-Northfield Public Library
	 

	Zion-Benton Public Library District
	 

	Vernon Area Public Library
	Issac Salgado

	Vernon Area Public Library
	John Frese

	Vernon Area Public Library
	Stephen Territo

	Vernon Area Public Library
	Tracy Rupany




Acceptance of previous minutes. 
Minutes were accepted by unanimous consent.
Reports on CCS Staff
Bob Barth reported:
Late February/Early March 2025: A Polaris PAC issue occurs on a Saturday, taking it offline for a couple of hours. Polaris is unable to determine the cause. 
Early March 2025: The Polaris PAC issue reoccurs on a Saturday for a brief period. Polaris still has not determined the cause, although a possible denial of service is being investigated.

CCS upgrades to Polaris 7.7: A major issue was encountered with Communico for about a day, preventing patrons from placing holds and registering for events. The resolution was on the Communico side.

Several SIP outages occurred early in the morning, affecting self-checks at libraries. Polaris restarts the service each time, resolving the issue for the remainder of the day. These are not considered reoccurring issues.

Morning of March 18, 2025: Firewall maintenance occurred, requiring whitelisting for Polaris clients. No problems are reported from libraries, suggesting it went smoothly this time.

Old Business 
PowerPac: Bob reported that CCS is exploring different PACs to connect to the Polaris Server. A list of three products being evaluated:
· Polaris - Vega
· Charter Software Inc. - Aspen 
· BiblioCommons - BiblioCore
A report on the testing process by Gayatri is in the works. And a recommendation is expected, sometime in May, to be given to the Governing Board.
New Business
June 2025 (or July):
Adobe Acrobat 2020 is expected to reach the end of life, meaning no further software or security updates. Creative Cloud for Teams is an Option

Printing Labels for Magazines: 
Discussion on how the labels are printed for magazines and media. A lot of technical service people are using Microsoft Word to format and print labels.

Managing App Stores / YouTube accounts:  
Most accounts are being implemented by other departments and some IT people are aware of these accounts.  They also have access to the accounts to add or maintain users.

SharePoint Intranet/Teams: 
Wilmette is developing their own SharePoint site. Looking for better collaboration for Team and All Staff documentation.  They are also looking to integrate event scheduling for some room rentals. 

Other libraries are looking to move their data to cloud via SharePoint or OneDrive.

Those libraries who are using SharePoint have IT departments that manage access to the sites.

Meeting Room AV 
A recommendation was suggested to have Vendors itemize all equipment that is used in the AV remodeling.   Additionally, outsourcing to vendors is much easier than using IT to research and purchase.

Tariff Increase Concerns
Suggestions were.
· Get Long Term Quotes.
· Pull in some of the long-term purchases and buy now!
Copier Replacement Vendors
Ricoh – ISB
Konica – CDS
Kyocera - 	

New officers 
(Vice Chair and Secretary) for the CCS IT technical group will be elected at the next meeting. Smruti will become the new Chair.

Next Meeting Time. 
The next CCS meeting will be on June 17, 2025 @ 9:30am via zoom.
Adjournment
Motion to adjourn was made and seconded. Motion passed unanimously ~ 11:00 am.

Please note that CCS records the IT Technical Group Meeting.  However, this recording is only available in audio.  Contact CCS for a link.

Submitted by John Sabala  

