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	Agenda
	CCS Information Technology Technical Group 
	June 17, 2025, 9:30 am – 11:00 am
	Virtual – via Zoom 

Zoom Meeting Information:
Topic: IT Technical Group
Time: June 17, 2025, 9:30 AM Central Time

Join Zoom Meeting
https://us02web.zoom.us/j/89184135186?pwd=MaWwod6VHM7kPYvq9IyrL0bYWsIkeU.1

Call in Number: +1-312-626-6799
Meeting ID: 891 8413 5186
Passcode: 410509


1. Call to Order.

2. Approval of March 18, 2025 minutes.

3. Reports of CCS Staff
a. Robert Barth, IT Systems Administrator

4. Old Business
a. Smurti will be the new chair. We need nominations for vice chair and secretary. Volunteers?

b. All Staff Teams – (MP-Wilmette)
Since our last meeting I’ve been tasked with creating an All-Staff Teams for our next All Staff meeting on July 15. One of our channels is going to be “From Leadership” and would like to include some documents for staff to reference such as a PDF showing the days the library is closed, common HR forms and information (like the Employee Handbook), and a document showing major event dates, like Banned Books Week, etc.
Does anyone have advice to offer on how to structure the files in a channel like this or have suggestions on things to include?
I spoke with Jaime at MPPL who mentioned they have one of their channels set for files to expire after a certain amount of time which I think is a useful feature I’d like to include.

5. New Business
a. RFID Tags – (MP-Wilmette)
i. How involved are you with setting up the RFID pad software and hardware?

ii. Has anyone else noticed that Bibliotheca self-checks can scan items that we can’t on the individual RFID tag pads?
Example: ITG (TagSys) from Warren-Newport and ITG 16 from Indian Trails both scan on our Bibliotheca self-checks, but not our RFID tag pads. The one circulation station we did get them to scan on; I worked with Bibliotheca over the phone for those formats had to be added as options.
iii. Grayslake uses ISO Object Item like most of us but looks like it had an extra line of code that Bibliotheca RFID pads attached to PCs read as “do not scan”, so then the item doesn’t scan.
I was able to check out Grayslake items on a self-check, but unlike Warren-Newport and Indian Trails libraries that would not let me checkout the item since it is not from our library or on hold on my account, it allowed me to checkout the Grayslake library books without issue (even though the Circulation desk Bibliotheca RFID pads would not scan the RFID tag).

b. Bibliotheca software – (MP-Wilmette)
i. Do you update software on your Bibliotheca products regularly? I recently got an email asking if we were using the latest versions of the following software:
quickConnect v2.10
quickConnect AMH v3.3
libraryConnect LINK v1.5
uniFi+ v1.14
We’ve updated our self-checks to quickConnect v2.10 but still must update the AMH software. I found a link to where Bibliotheca posts about their software updates:
https://info.bibliotheca.com/en/product-updates

ii. Has anyone asked Bibliotheca to upgrade the PCs in the self-checks or supplied their own and asked Bibliotheca to install their software?
The PCs supplied in most of our self-checks have 4GB of RAM and the quickConnect software can sometimes be sluggish.

iii. How do you handle updating the Windows OS on the Bibliotheca PCs? Do you just set it to update weekly and/or monthly?

c. Any other issues to discuss?

6. Next meeting date and place – Zoom (unless decided otherwise): 
a. Tuesday September 16, 2025

7. Adjournment
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