Circulation Technical Group Agenda
CCS Offices
220 Tri State International, Lincolnshire, IL 60069
October 9, 2025 
9:30 am
											
1. Call to order										1 min

2. Approval of minutes from last meeting July 10, 2025					1 min

3. Additions to the agenda 								1 min

4. Officer reports
a. Chair  					 
b. Vice Chair									1 min
c. Secretary									1 min

5. CCS staff reports
a. Debra Wischmeyer							             15 min

6. Old Business
a. none

7. New Business	
a. Proposed changes to Wireless Carrier field, attachment (ACTION) - CCS                 10 min
b. MessageBee Refresh (DEMO) - CCS                                                                                 10 min
c. Simply Reports (DEMO) – CCS                                                                                           10 min
d. [bookmark: _heading=h.ud31d93j1xpj]Reviewing Member Account Hardblocks – Donna Ramirez                                         10 min
e. Staging/Organizing items to shelve (DISCUSSION) - Dustin Smaby                            10 min
i. Are items that are ready to be shelved already organized by collection, so that they are easier to find before being shelved or easier and quicker to shelve once out on the floor?
ii. Do you just check the items in, and add items to a designated cart
iii. If you stage your shelving items, what is your process?
1. AMH?
2. Manually sort?
iv. Are you a high or low volume library?
f. Shelf-checks on Lost/paid items (DISCUSSION) - Dustin Smaby                                  10 min
g. License Plate Renewal Sticker Services: - Apisara Houltram                                        10 min
i. - What service fee does your library charge?
ii.  How do you determine the basis for this service fee?
h.  Books by Mail Service: - Apisara Houltram                                                                    10 min
i. What is your library's policy for this service?
ii. Who is eligible to use this service?
iii. Could you explain the operational procedures for this service?
iv. Is there a limit on the number of items that can be requested?
8. Library Showcase:  Lake Forest’s New Vending machine, Courtyard Re-do, Historic Area Layouts - Tori Sergel                                                                                                                                        10 min

9. Adjournment


Next Meeting January 8,  2026 9:30 am
	VIRTUAL


All matters on the agenda may be discussed, amended and acted upon


Wireless Carrier Field

Background: The patron record workform includes a Wireless Carrier field where staff select the patron’s mobile phone carrier. The Polaris text system uses an email-to-SMS gateway to send text messages. With this system, notices start out as emails and then are translated into SMS text messages. Carrier information is required because each carrier uses its own gateway domain to make the translation. This information is configured into a table on the Polaris database.

CCS libraries switched to MessageBee’s text message service in 2023. Notices are exported to MessageBee and then are issued to patrons from MessageBee’s servers. MessageBee does not need the carrier’s SMS gateway information to send text notifications.

However, the patron registration workform requires staff to input wireless carrier information if the patron is set up to receive text notices or additional text notices. There currently isn’t a way to remove that requirement.

Proposed Setting Adjustment: To improve staff workflow, CCS is recommending the list be reduced to a single generic entry. This would allow staff to configure a patron to receive text notifications without needing to ask for a carrier. When registering or modifying a patron, staff would change the field from ‘(None)’ to a single option to set up the patron for text notices. If registering online for a card or editing their account via the PAC to receive texts, patrons would select the general entry as well.
 
Circ/ILL Advisory Group Recommendation: Committee members agreed that simplifying the list to a single entry would improve both staff and patron experience and reduce the amount of patron data stored. They proposed using the generic term of “Text” as the single entry. 

