Circulation/ILL Advisory Group Minutes
December 11, 2025
Attendees:  Cheryl Allen (CPQ); Keri Carroll (DUK); Kim Hegelund (NBK); Matthew Hoffman (WLK); Samantha Menard (PRK); Jennifer Sobel (PAK); Janine Wisniewski (MPK)
Absent: None
Also Present: Mieko Fujiura-Landers (CCS); Kiara Lyons (CCS)
The December 11, 2025 meeting of the Circulation/ILL Advisory Group was called to order at 9:30  am. The meeting was held via Zoom. 
There were no revisions to the drafted September 11, 2025 meeting minutes. Minutes accepted as submitted. 
1. Adding blocking notes to patrons from other libraries
At the October Circulation Technical meeting, the group discussed whether libraries should be placing blocking notes on patrons from other libraries. K. Lyons (CCS) reviewed the Circulation Manual, which states that only libraries that add the note can alter or remove it, but does not currently specify who can add blocking notes.
Committee members discussed whether the home library or any library can add blocking notes to patron accounts and agreed to wait on a decision until the scheduled Polaris upgrade that will update the notes field. The committee asked to meet in February to review the Polaris notes upgrade and discuss next steps. 
2. Overriding Patrons with Hard Blocks
Currently, the Circulation Manual states that “Every CCS member is required to refuse borrowing privileges to any patron whose status is Blocked or Banned.” Committee members discussed moments when their libraries would still like to override blocks, especially when they are lending their own materials. The group voted on the following policy revision: 
Potential Policy Revision:
Patrons with Blocks
Every CCS member is expected to refuse borrowing privileges to any patron who exceeds their home library’s maximum fee threshold or whose account is blocked from checking out. 
However, member libraries may apply best practices and local policies when determining whether to check out or accept reduced payment or waive charges involving non-local patrons or intra-CCS loan material. 
Janine Wisniewski (MPK) moved and M. Hoffman (WLK) seconded to recommend the Patrons 	with Blocks policy revision. 
Ayes: Cheryl Allen (CPQ); Keri Carroll (DUK); Kim Hegelund (NBK); Matthew Hoffman (WLK); Samantha Menard (PRK); Jennifer Sobel (PAK); Janine Wisniewski (MPK)  
Nays: None
The motion passed. CCS will take the recommendation to the January Circulation Technical Group for a wider vote.
3. Clarifying Claimed Item Not Found
The current Claimed Item Not Found policy states that "staff" will decide if the item should be billed, but it does not define if this refers to the patron's home library or the library to which the item belongs.
The committee voted to change the policy language to:
Recommend adding language to the Claimed Items documentation that specifies libraries should not apply a bill without the knowledge of the claiming library. 
K. Hegelund (NBK) moved and K. Carroll (DUK) seconded to recommend the Claimed Item Not 	Found policy revision. 
Ayes: Cheryl Allen (CPQ); Keri Carroll (DUK); Kim Hegelund (NBK); Matthew Hoffman (WLK); Samantha Menard (PRK); Jennifer Sobel (PAK); Janine Wisniewski (MPK) 
Nays: None
The motion passed. CCS will take the recommendation to the January Circulation Technical Group for a wider vote.
 K. Hegelund (NBK) moved and J. Wisniewski (MPK) seconded to adjourn the meeting. The meeting was adjourned at 10:58am.

Summary of Next Steps
	Who
	What
	When

	CCS
	Review new Notes field when available and schedule a February in person meeting for the next Circ/ILL Advisory Group.
	February 2026

	CCS
	Present recommendation on updates to Overriding Hard Blocks policy in Circulation Manual to the Circulation Technical Group
	January 2026

	CCS
	Present recommendation on updates to Claimed Item Not Found policy in the Circulation Manual to the Circulation Technical Group
	January 2026






