IT Technical Group Minutes
December 16, 2025
Zoom
Call to Order
Smruti Savarkar called the meeting to order at 9:32 am.
Roll Call
The following libraries were in attendance:
	Organization
	Attendee

	Algonquin Area Public Library District
	Erin Maiero

	Cary Area Public Library District
	Linda Conn

	CCS
	Bob Barth, Molly Sum

	Crystal Lake Public Library
	Sonya Jimenez

	Des Plaines Public Library
	John Lavalie

	Ela Area Public Library District
	 

	Evanston Public Library
	

	Fox River Valley Public Library District
	John Sabala, Erin Pasetes

	Fremont Public Library District
	Angelica Estrada

	Glencoe Public Library
	Matthew Byrd, Justin Franklin

	Glenview Public Library
	Richard Sedivy

	Grayslake Area Public Library
	Sean Draegert

	Highland Park Public Library
	Michael Drozdowski

	Huntley Area Public Library
	Kevin Stringer

	Indian Trails Public Library District
	 

	Lake Forest Library
	 

	Lake Villa Public Library District
	 

	Lincolnwood Public Library District
	Brian Wilson

	McHenry Public Library District
	

	Morton Grove Public Library District
	 

	Mount Prospect Public Library
	James Vonderhaar

	Niles-Maine District Library
	Richard Wozniczka

	Northbrook Public Library
	 

	Palatine Public Library
	Rolando Medrano, Shawn Erens

	Park Ridge Public Library
	

	Prospect Heights Public Library District
	Nora Mastny

	Round Lake Area Public Library District
	John Haliotis

	Warren-Newport Public Library
	Smruti Savarkar

	Waukegan Public Library
	

	Wilmette Public Library District
	Michael Pocrnich, Christine Hightower

	Winnetka-Northfield Public Library
	Mark Swenson

	Zion-Benton Public Library District
	 

	Vernon Area Public Library
	John Frese, Stephen Territo, Tracy Rupany




Acceptance of the Minutes 
The minutes for the September 16, 2025 meeting were accepted by unanimous consent.
Reports from CCS Staff
Molly Sum provided an update on phone notices.  The updated phone notification system was being implemented on the day of the meeting and Molly indicatated that there will be updates on implementation progress. 
CCS is still collecting credentials for OrangeBoy.   Those were to be due at the end of the week.
Documentation for the Bibliocore discovery layer will be posted to the CCS website
Old Business 
There was a request for all libraries to make sure that the information on the vendor spreadsheet ([image: ]CCS Vendor spreadsheet.xlsx) was up to date.
New Business
Sean Draegert reported that they have had a good experience with Princh after switching to it from ePRINTit. 
Smruti Savarkar from Warren-Newport asked how long libraries keep email and files after staff leave.  Warren-Newport has been recommended to keep data for ten years.  Several libraries reported varying retention policies and practices for what to do when staff leave.  
There was a question about what app platforms libraries were using.  A column will be added to the vendor spreadsheet so libraries can add their information.
John Sabala from Fox River Valley asked what notification systems libraries use for contacting staff during weather events.  Brian Wilson from Lincolnwood indicated that they use Calling Post.  They also have a list of procedures to follow when they close.  CallingPost costs them $20 a month. A couple of other libraries use CallingPost as well.
Brian Wilson from Lincolnwood asked what sources libraries use for technology procurement.  Most libraries use a mix of sources.  Some sources mentioned were CDW, Amazon, TechSoup, SHI, GovConnection, and direct purchasing from manufacturers.
Sonya Jimenez from Crystal Lake asked about what security camera systems people are using.  Several different solutions were mentioned.  There is a section in the vendor spreadsheet for this topic.  Several libraries mentioned the vendors they use for cameras as well as people counting.
Michael Pocrnich at Wilmette reported on his interactions with the new Bibliotheca representative.  Bibliotheca is moving to a tiered helpdesk.  Michael also mentioned that Bibliotheca is providing reasonable pricing on Windows updates either to the last Windows 10 LTSC version or to the latest Windows 11 LTSC version.
Sonya from Crystal Lake asked what libraries are using for staff scheduling other than Schedule3W.  WhenToWork and WhenIWork are common options that other libraries use.
Richard Wozniczka asked if anyone is using a good SharePoint developer.  No one had any recommendations during the meeting.
Next Meeting 
The next CCS meeting will be on March 17, 2026 @ 9:30 am via zoom.
Adjournment
The meeting was adjourned at 10:27 a.m.
Link to Meeting Recording on YouTube
https://youtu.be/JUyoxwnZwGU
Submitted by Mark Swenson  
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