	
	
	



Circulation/ILL Advisory Group
Agenda – February 20, 2026
CCS Office, 10:00 a.m.
100 Tri State International Drive Suite 122
Lincolnshire, IL. 60069

 
 
1. Call to order										  1 min
 
2. Approval of minutes from last meeting							  2 min
 
3. Old Business
a. 
 
4. New Business
a. Dated Patron Notes (DISCUSSION/ACTION)					30 min
b. OCLC Addresses in Leap (DISCUSSION)					               10 min
 
Adjournment
 
 
 
All matters on the agenda may be discussed, amended, and acted upon





















4a. Dated Patron Notes
i. Dated Notes Functionality: Version 8.0 introduces a new Dated Notes tab for patron records. This is in addition to the original Blocks and Notes tabs found in the patron record. Here the staff members can enter timestamped non-blocking notes through the Patron workform. Once enabled, the Dated Notes tab is visible in the right end of the patron record. Within this view, the dated notes are listed as a table, with each row containing:
a. Note
b. Creator
c. Branch
d. Creation Date
Staff members can add new notes to the table or delete them. Once a dated note is 	added, it cannot be edited. There are new permissions in Leap allowing staff 		members to view, add, and delete dated notes in patron records – these 		permissions must be assigned to staff members.
Additional Features include using bulk action with dated notes and searching by 	dated notes in the find tool. Dates Notes will not produce a popup at check-out like 	Blocking notes do.
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ii. Background: At the last Circ/ILL Advisory meeting, the group decided to wait on clarifying a notes procedure until they tested the new 8.0 feature.  According to the Circulation Manual, only libraries that add the note can alter or remove it, though it does not specify who can place a note on a patron account (only the patron’s home library vs. any CCS library).
iii. Discussion: 
a. Which staff members should have access to view/add/delete Dated Notes?
b. What are pros/cons of Dates Notes not producing popup notifications?
c. How does this new feature impact the existing Blocking and Non-blocking notes field?
d. How will the addition of this field affect staff experience and existing library workflow?
e. Should the Circulation Manual specify whether only a home library can apply a note? (Hard block vs non-blocking vs dated patron note)
f. Should there be standardization of what notes can be added by libraries?
iv.  Documentation
a. Polaris Upgrade Documentation, pg 35
b. Patron Blocks in Leap
4b. OCLC Addresses in Leap
i. Background: OCLC patron "University of Evansville" requested an item for the address: 1800 Lincoln Ave in Evansville, Indiana 47722. However, the Polaris Patron "University of Evansville Library (IUE)" address is 1 S Frederick St, Evansville, Indiana 47714. In OCLC, both addresses are listed for the same institution. 
In Polaris, we are able to add multiple addresses to a record. However, just the 	primary address would display in the Find Tool if looking at a list of results.
ii. Discussion:
a. In these situations, should both addresses be included in the Polaris patron record?
b. Would adding both addresses (a primary and an additional) be helpful or a hindrance to staff?
c. If adding associated addresses to an institution's record, should there be guidelines as to what address would be the primary address?
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