	
	
	



Circulation/ILL Advisory Group
Agenda – March 12, 2026
Zoom, 9:30 a.m.

 
 
1. Call to order										  1 min
 
2. Approval of minutes from last meeting							  2 min
 
3. Old Business
 
4. New Business
a. OrangeBoy Update							              10 min
b. Dated Patron Notes (ACTION)							15 min
c. Patron Blocks and Notes (ACTION)						20 min
 
Adjournment
 
 
 
All matters on the agenda may be discussed, amended, and acted upon


















4a. Dated Patron Notes
Potential Motion: Recommend that the new Dated Notes function serves as record keeping maintained by CCS staff (ex. NCOA). Library staff will have access to view notes but will not be able to add or delete. 
i. Dated Notes Functionality: Version 8.0 introduces a new Dated Notes tab for patron records. This is in addition to the original Blocks and Notes tabs found in the patron record. Here, staff can enter timestamped non-blocking notes through the Patron workform. Once enabled, the Dated Notes tab is visible in the right end of the patron record, with the following columns: Notes, 
ii. Background: After discussing the Date Note functionality at the February Circ/Advisory meeting, the group agreed on the following:
a. Dated Notes would be best utilized as record keeping. Here, CCS staff could include patron notes relating to NCOA/fine & fee purges/etc. 
b. For permissions, all staff would have access to view the Dated Notes. However, only CCS staff would have adding and deleting dated notes permissions.
iii. Proposal: Update Circulation documentation and procedures to - 
CCS staff will utilize Dated Notes to track bulk patron updates, such as NCOA updates and Fine/Fee purges. Library staff will have access to view these notes; however, access to edit and remove notes will be limited to CCS staff. 
iv. Discussion:
a. Does this procedure still feel right to the group?
b. Are there any edits you’d like to make to the proposal? 
4b. Patron Blocks and Notes
Potential Motion: Recommend updating the “Notes” section of the Circulation Manual to specify that staff, regardless of library and/or if they added the note, can remove the note if they are able to deem it resolved. 
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Notes 
Patron notes are broken up into two categories: blocking notes and non-blocking notes. 
· Blocking Notes will prevent a patron from checking out. They will not prevent the patron from renewing items in the PAC, through telephony, or auto-renew.
· Non-Blocking Notes will not affect the patron’s library access. These notes are just for staff reference. 
Libraries may alter or remove note text added by their own library. If adding a new note, add the note at the beginning of the note field. Start the note with the date, your initials, and the library 3 letter code. Note fields can support up to 4,000 characters, including spaces and returns. To keep note fields clean, libraries should remove notes as they are resolved and avoid using formatting that has unnecessary spaces or returns (like lists).



i. Background: At the October Circulation Technical meeting, the group discussed whether libraries should be placing blocking notes on patrons from other libraries. According to the Circulation Manual, only libraries that add the note can alter or remove it. In February, the Circ/ILL Advisory group discussed changing this procedure to clarify when a note can be removed and by whom. The group determined that if a library can resolve a note/block or has determined that the note/block has already been resolved, they should be able to remove it from the patron account. 
ii. Proposal: Update Circulation documentation and procedures to - 
Libraries may alter or remove note text if they can resolve the issue or can confirm that the issue was already resolved.  Libraries may apply best practices when determining whether to add a note or block to a patron account. 
iii. Discussion:
a. Should the new wording specify that notes can be edited/deleted by anyone that can resolve it, regardless of if they added the note? 
b. Circulation Tech group discussed not wanting other libraries to add blocking notes to their patrons. However, the Circ/ILL group expressed that if items are missing/lost and checked out at their home library, then that staff should be allowed to add a block. Is that clear in the procedure that anyone may add a note?
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