	
	
	



Circulation/ILL Advisory Group Minutes
March 12, 2026
Attendees:  Cheryl Allen (CPQ); Keri Carroll (DUK); Kim Hegelund (NBK); Matthew Hoffman (WLK); Samantha Menard (PRK); Jennifer Sobel (PAK); Janine Wisniewski (MPK)
Absent: None
Also Present: Molly Sum (CCS); Kiara Lyons (CCS)
The March 12, 2026 meeting of the Circulation/ILL Advisory Group was called to order at 9:31am. The meeting was held via Zoom. 
There were no revisions to the drafted February 20, 2026 meeting minutes. Minutes accepted as submitted.
1. OrangeBoy Updates
M. Sum (CCS) introduced OrangeBoy Savannah, a reporting platform used to aggregate data across a variety of sources and build custom reports. 
2. Dated Patron Notes 
K. Lyons (CCS) reviewed the discussion from the February Circ/ILL meeting. At that point, the group decided that the dated patron notes didn’t quite function in a way that would be helpful for library staff because it is really hidden in the patron account, it doesn’t pop-up at check-ins, and it doesn’t apply a block if needed. Because of this, the group thought it best that this is used as more of a log for patron account updates made on the CCS end, such as NCOA or fee purges. Additionally, members decided to give specific staff the permission to add a note for instances like Library of Things patron agreements. Which library staff need this permission will be determined by library managers. Most staff members will have the ability to view only.  
The committee voted on the following procedure:
CCS staff will utilize Dated Notes to track bulk patron updates, such as NCOA updates, Fine/Fee purges, Patron Merge, etc. Library staff will have access to view these notes; however, access to edit and remove notes will be limited to CCS staff and library permission-level staff.
K. Carroll (DUK) moved and K. Hegelund (NBK) seconded to recommend the Dated Notes 	procedure. 
Ayes: Cheryl Allen (CPQ); Keri Carroll (DUK); Kim Hegelund (NBK); Matthew Hoffman (WLK); Samantha Menard (PRK); Jennifer Sobel (PAK); Janine Wisniewski (MPK)
Nays: None
The motion passed. CCS will present the proposal to the Circulation Technical group for final approval. 
3. Patron Blocks and Notes
During the February meeting, the committee discussed the pros and cons of allowing any library to add and resolve patron notes and blocks. At this meeting, the group discussed the proposed procedure wording and decided to specify further by including the following wording:
· “Blocks, Blocking Notes, and Non-Blocking Notes” to cover all types of note/block
· “Any library....any patron account” to clarify who can place a note/block
The committee voted on the following procedure:
Libraries may alter or remove Blocks, Blocking Notes, and Non-Blocking Notes if they can resolve the issue or can confirm that the issue was already resolved, regardless if they were the library that added the note/block. Any library may apply best practices to determine whether to add a note or block to any patron account.
J. Wisniewski (MPK) moved and C. Allen (CPQ) seconded to recommend the updates to the 	Patron Blocks and Notes procedure.
Ayes: Cheryl Allen (CPQ); Keri Carroll (DUK); Kim Hegelund (NBK); Matthew Hoffman (WLK); Samantha Menard (PRK); Jennifer Sobel (PAK); Janine Wisniewski (MPK)
Nays: None
The motion passed. CCS will present the proposal to the Circulation Technical group for final approval.
C. Allen moved to adjourn the meeting. The meeting was adjourned at 10:02am.
Summary of Next Steps
	Who
	What
	When

	CCS
	Present new Dated Notes and updated Notes/Blocks procedures 
	April 2026



	
	
	



