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Agenda

1. Update: What data is in Savannah?

2. Demo: New Reports

3. Importing Data to Savannah

4. Providing Feedback on Savannah Reports

5. Requesting Custom Reports

6. Questions



What data is/will be in Savannah?

Available Now Next* (by July) Later (after October)

Polaris
Freegal
Hoopla
CloudLibrary
Kanopy
Mango
Overdrive/Libby
Beanstack
MyPC/TBS
Census (CCS Market Watch)

  Envisionware
  EZ Proxy
  OpenAthens
  Cisco Meraki
  Past IPLAR Data*
  Sensource
  Gate Count Spreadsheets

CCS will work with libraries to add data 
sources with less adoption, additional 
spreadsheet data, and custom reports.

Libraries may submit requests for data 
analysis.

Helpful Links:
o Implementation FAQ
o Configuration Guide
o Online Course
o Knowledge Base
o Log In to Savannah
o Event Data in Savannah

Communico
LibraryMarket
Event Spreadsheets
Gale
Individual Market Watch

*​Stretch goals include:
❑ Past IPLAR Data
❑ Palace Project
❑ EBSCO
❑ ProQuest
❑ CreativeBug

https://www.ccslib.org/orangeboy-faq
https://www.ccslib.org/orangeboy-faq
https://www.ccslib.org/training/orangeboy-configuration
https://www.ccslib.org/training/orangeboy-configuration
https://www.ccslib.org/training/introduction-to-orangeboy-savannah/
https://www.ccslib.org/training/introduction-to-orangeboy-savannah/
https://support.orangeboyinc.com/help
https://support.orangeboyinc.com/help
https://savannah.orangeboyinc.com/Account/Login
https://savannah.orangeboyinc.com/Account/Login
https://www.ccslib.org/training/event-data-savannah
https://www.ccslib.org/training/event-data-savannah


New Reports



Updating
Reports



Uploading Data in Savannah

• The following data must be uploaded manually: Cisco Meraki, EZ Proxy, 

Open Athens

• Optionally, you can also upload spreadsheet data for: gate counts

• Follow the instructions to export or format the data, and then open a 

help desk ticket – CCS will import it to Savannah for you.

• CCS recommends uploading data on at least a quarterly basis to make 

any annual reporting needs easier.

https://www.ccslib.org/training/uploading-data-savannah
https://www.ccslib.org/training/uploading-data-savannah


Event Data in Savannah

• Each library must choose between automation and manually 

uploading spreadsheets.

• If automating with Communico or Library Market, CCS has 

configuration changes needed to standardize data across libraries 

to support IPLAR reporting needs in the future. 

• See our guide to event data in Savannah for more details.

https://www.ccslib.org/training/event-data-savannah


Providing Feedback on New Reports

• If you have time-sensitive feedback or requests, please open a help 

desk ticket!

• Otherwise, you can use the feedback form to log feedback and 

requests for Molly to address after maternity leave. This form will 

not be monitored during Molly's leave. It's a way to record 

questions and ideas that aren't urgent.

https://forms.office.com/r/ptJEwaeuu8


Requesting a Custom Report

• Open a help desk ticket with the category Reporting > OrangeBoy

• Include:

o What question are you trying to answer? What data do you need to see?

o Do you have any requirements for formatting/visualization?

o Is this something you need one time/sporadically, or something you need to monitor 

continuously/on-demand?

o When do you need the report completed?

• Once complete, custom reports for continuous monitoring use cases will 

appear at the bottom of your Savannah dashboard.



Questions?

Open a help desk ticket

Watch CCS Newsletter for 
Savannah Spotlights and 
project updates

Please take the 
brief survey 
listed in the 
follow-up 
email!

https://www.surveymonkey.com/r/8PMPRC7
https://www.surveymonkey.com/r/8PMPRC7
https://www.surveymonkey.com/r/8PMPRC7
https://www.surveymonkey.com/r/8PMPRC7
https://www.surveymonkey.com/r/8PMPRC7
https://www.surveymonkey.com/r/8PMPRC7
https://www.surveymonkey.com/r/8PMPRC7
https://www.surveymonkey.com/r/8PMPRC7
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