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PAS Technical Group Meeting Minutes

Meeting Details  
Date:  		Thursday, September 17, 2026
9:30 – 11:30 am 
Location:  	200 Tri State International Drive, Suite 122 Lincolnshire, IL 60069
Training Room

Minutes
1. Call to order		
a. S. Bunte (FRV) called the meeting to order at 9:35 am.		
2. Approval of previous minutes
a. Minutes from the June 18, 2026 meeting were approved by unanimous consent as distributed.					
3. Additions to the agenda
a. None. 						
4. Officer reports								
· Chair – Introductions and an icebreaker conducted.
· Vice Chair - None.   	 	 	 	 	 	 	 	 
· Secretary – None. 

5. CCS staff reports	
a. Rolling Meadows/Wauconda Migration (D. Wischmeyer)
i. Rolling Meadows/Wauconda will go offline Friday, October 16. For all other CCS libraries, offline period will be from October 17-19. CCS will host a Migration Go Live Review and Offline Demo webinar on October 1 (1:00pm-2:00pm). More information: https://www.ccslib.org/rolling-meadows-wauconda-migration 
ii. All Libraries will come back online morning of Tuesday, October 20.	
iii. Training Leap:
1. Innovative will redirect SIP/PAC to the training database during offline.
2. BiblioCore will not redirect (no training version available). Login to BiblioCore will be disabled, and results will be out of date.
3. Data from production will be copied over to the training database prior to going offline. Official timing TBD--will likely happen the morning of October 17. 
iv. Libraries must test their offline mode, and self-check machines in offline mode if using. Tickets have been opened for all libraries.
v. Additional Vendors:
1. Explore More Illinois:
a. CCS is confirming our authentication method with RAILS for EMI to verify if libraries and patrons will have access while offline. 
b. If patrons cannot access during downtime, RAILS will send a list of existing reservations before the offline period, so that libraries can contact patrons to remind them to print reservations beforehand.
2. Communico:
a. CCS will reach out to Communico on behalf of libraries who use it, and Communico will add a banner automatically notifying patrons. If you don’t want to CCS to work with Communico on your behalf, let CCS know. 
3. Palace Project: 
a. CCS has reached out to Palace Project to confirm that it will still work with the SIP redirect
vi. Explaining SIP vs API to staff: 
1. SIP and API are wwo different ways of connecting to CCS database to verify patron information 
2. Sometimes vendors support just one authentication method, sometimes both, sometimes others besides these. 
3. During the offline period, CCS can redirect the SIP verification, but not the API verification.

vii. What you can and cannot do during the offline period:
	CAN
	CANNOT

	· Checkout in offline mode
	· Cannot check in or trap holds

	· Checkout holds already available
	· Cannot pay fines or fees

	· Register patrons if your library chooses to do so
	· Cannot access or run production Simply Reports. Web Reports also unavailable.

	· Searching training PowerPAC. PowerPAC will be redirected to training for those not live on BiblioCore.
	· Cannot login to BiblioCore while offline 

	· Search with BiblioCore. Search functions will work, but search results will be out of date as things are checked out (not syncing), so results may be out of date (similar to PowerPAC).
	· No processing of ILL (OCLC or Find More Illinois)
· Find More Illinois – SHAREit will put into holiday mode. Staff should not process or place any new requests.  Patrons will not be able to login.

	· Can login to Training Leap to search, but cannot edit. Can only be used as a tool to look things up. 
	· Cannot modify bib records, item records, or patron records

	· SIP-connected tools (e.g.: Libby, hoopla) will still work, because they will authenticate against the training database, but not for patrons who register after the copy to training (date/time TBD) 
	· API authentication will not be available during offline mode. 
· See full list of vendors with API keys on website: https://www.ccslib.org/rolling-meadows-wauconda-migration 



b. LX Starter Rollout (D. Wischmeyer) 
i. LX Starter is an interface for Interface for creating and sending custom Polaris email notices
ii. Libraries have been assigned to one of five rollout waves through the next fiscal year. 
c. Polaris Performance Updates
i. We continue to see high traffic from bots, impacting PowerPAC and Polaris performance. Clarivate will be implementing CloudFlare in Q4 2026 to decrease bot impact. 
ii. CCS has seen greater stability in the last few weeks. 
iii. The first case of bot traffic affecting BiblioCore has been reported recently at Ela 
1. BiblioCommons was able to put in a Captcha to prevent this. Once the bot traffic died down they removed the additional Captcha. 
iv. Set up a CCS visit! 
1. Email help@ccslib.org to have CCS come out and do training at your library, whether it’s for a new manager training, best practices at dept meetings, whole staff training, etc. Remote sessions available, too! 

6. Old business
a. BiblioCommons launch: 26 libraries are live on BiblioCore. Many who are not live yet are also launching BiblioWeb at the same time.	(D. Wischmeyer)
i. Performance updates
1. August performance issues are resolved, including indexing delays
2. Normally, BiblioCore will  sync hourly and nightly.
a. Hourly: Sync manages record addition, updates to existing records, changes in item status
b. Nightly sync: Nightly “corrections” process.  Will catch most things not caught during hourly syncs
ii. Browse & Discover
1. New Browse and Discover landing page now available. This will allow libraries to curate the content that displays on their BiblioCore homepage. Staff with permissions can modify the configuration; open a help desk ticket when you are ready for CCS to enable it. 
2. You should still be able to link to other library lists besides your own if you want to, as long as the list is Public
iii. BiblioCommons Product Idea Portal (D. Wischmeyer)
1. Sign up for an account to submit ideas and vote/comment on existing development suggestions: https://bibliocommonspartners.ideas.aha.io/	
2. When you create your account, you need to associate with a library so pick CCS or your home library, whichever it allows you to do. 
3. You can add an idea, upvote an idea, or add a comment on an existing idea. 
4. BiblioCommons team is active and will communicate, but there is not a formal selection process like there is with Polaris Idea Exchange.
5. If you submit an idea, send it out to the PAS list as a recommendation to vote.
6. There was a discussion about systems vs consortia functionality in BiblioCore and a recommendation to upvote for local item call numbers on the search results screen.
7. There was a discussion about Patron Lists (PowerPac) vs. Shelves (BiblioCore), importing items and a recommendation to upvote/suggest better functionality of the import feature and building lists in general. 
8. If you notice discrepancies in a patron’s reading history, submit a ticket to CCS. Mostly seeing a difference in eContent history.
iv. Changes to EContent Display (D. Wischmeyer)
1. Governing Board voted to suppress nonintegrated eContent in BiblioCore. CCS will conduct user research to determine the recommended path forward.		
2. Integrated vs Non-integrated content: Integrated means you see a “checkout” or “place hold” button; Non-Integrated will not have a checkout/hold button, but a link to the vendor website
3. Integrated records checked out through the vendor will also show in the BiblioCore (and LEAP) patron accounts. 
a. Scoping complete: Overdrive, hoopla, Cloud Library, Flipster
b. Scoping currently in progress: Linkedin Learning, ComicsPlus, Kanopy, Creativebug
c. Everything else currently suppressed
4. You should only see your library’s content on these databases when filtered to your library’s holdings on BiblioCore. If you are filtered to “All Partner Libraries” you will continue to see eContent from all libraries. 				
7. New business
a. Customizing LEAP (Demo) (D. Wischmeyer)
i. Debra demonstrated options for customizing your Leap interface
1. Workform user default
2. Request Manager
3. Find Tool
4. Column Settings
5. Customize each type of search
b. Power Searching in LEAP (Demo) (D. Wischmeyer) 
i. Tabled until December meeting. There is a training video available through CCS if someone wants to watch it before then.			
8. Adjournment: S. Bunte adjourned the meeting at 11:29 am. 

Action Items
	Action
	Responsible
	Due Date

	N/A
	
	



Attendance
	Library
	Attending

	Algonquin
	

	Cary
	Becky Oberhauser

	Crystal Lake
	

	Des Plaines
	

	Ela
	

	Evanston
	

	Fox River Valley
	Sam Bunte

	Fremont
	Angelica Estrada

	Glencoe
	

	Glenview
	Carmen Gray, Kim Comerford

	Grayslake
	

	Highland Park
	

	Huntley
	Michele Whisenhunt, Jo Smolzer

	Indian Trails
	

	Lake Forest
	

	Lake Villa
	

	Lincolnwood
	

	McHenry
	Marla Spaargaren, Jenny Haydysch

	Morton Grove
	

	Mount Prospect
	Julie Collins

	Niles-Maine
	Arianne Carey

	Northbrook
	Tracy Gossage

	Palatine
	

	Park Ridge
	

	Prospect Heights
	Meg Golembiewski

	Rolling Meadows
	

	Round Lake
	

	Vernon Area
	

	Warren-Newport
	

	Wauconda
	

	Waukegan
	Amy Grossman

	Wilmette
	Cathleen Blair

	Winnetka-Northfield
	Lisa Martin

	Zion-Benton
	

	CCS
	Debra Wischmeyer

	Guests
	



Next Meeting
Date:  		Thursday, December 17, 2026
9:30 – 11:30 am
Location:  	Zoom


All matters on the agenda may be discussed, amended, and acted upon.
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