Minutes
PAS Technical Group 
200 Tri State International Drive 
Suite 122 Lincolnshire, IL 60069 
Fishbowl Meeting Room 
June 18, 2026, 9:30AM -11:30 AM   
1. Call to order: B. Oberhauser (CPQ) called the meeting to order at 9:32 am
2. Approval of minutes from last meeting: Minutes from the March 19, 2026 meeting were approved by unanimous consent as distributed. 
3. Additions to the agenda: None.
4. Officer reports 
a. Chair - None
b. Vice Chair - None
c. Secretary - None
5. CCS staff reports 
a. D. Wischmeyer (CCS): 
a.  Polaris performance updates : Libraries continue to have intermittent Powerpac downtime and errors, caused by increased vendor traffic to the API and increased traffic to PowerPAC from bots/crawlers. Bibliocommons, Communico and PatronPoint traffic have been redirected to a new dedicated API server. All other API vendors will also be moved to this new server. CCS will be reaching out to libraries to help with these changes. 
b. ii. Rolling Meadows-Wauconda migration: Project is in full swing. The libraries will go live in CCS on October 20, 2026. Libraries will be offline the weekend of October 16; more information on the offline schedule will be coming soon.  
c. iii. LX Starter beta library rollout: LX Starter is a new interface to create and send custom Polaris email notices. 5 beta libraries are currently live, and CCS is is working on the rollout plan for the rest of the libraries.
d. Known Issues Page: Added a page on the CCS website to include all known issues/bugs for CCS tools (Bibliocore, LX starter, and Polaris):  https://www.ccslib.org/reported-issues  
e. Database Management Updates: 
i. Voted to change one of the unused material types “filmstrip” to “Streaming Device” so libraries can use it for Rokus. Open a ticket to update checkout and hold limits. 
ii. The PAC override code will be disabled one month after a library goes live on BiblioCore. This is in line with CCS policy, which says that staff need to use an individual login when accessing patron information. Bibliocore has a feature called “Staff Takeover” so staff w/ user management permission can use it and act as patron.	
6. Old Business 
None 
7. New Business 
a. FY 26-27 Officer Elections (Action): Officers for FY26-27 are:
a. Chair: Dana Jenkins, DPK
b. Vice-Char: Samantha Bunte, DUK
c. Secretary: Marla Spaargaren, MJK
b. BiblioCore (Discussion):
a. D. Wischmeyer provided an update on BiblioCore. 19 libraries are live, 3 are in public preview, the remaining libraries will be launching through October.
b. The group shared feedback about how their BiblioCore launches are going. 
i. Challenges: 
1. Username creation: Patrons will need to set up a new BiblioCore username. Several libraries set up info tables or drop-in sessions to help patrons create usernames. 
2. Password Reset Issues: Patrons will use their existing Polaris password. The “forgot your password” will not work until the patron has set up their BiblioCore account. If a patron resets their password through BiblioCore, it will not follow the same rules as passwords reset through Polaris—needs to contain both letters and numbers, and will not allow special characters. Staff can still reset passwords in Leap for patrons (which will allow only numbers and special characters to be used).
3. Staff lists: The group noted that lists created by your library do not display prominently, since BiblioCore displays recent lists created by all CCS libraries. New lists quickly drop off the landing page. D. Wischmeyer shared an update coming soon that introduces a new landing page format. This will allow libraries to customize which lists display on the home page.
c. D. Wischmeyer shared searching tips using BiblioCore’s Smart Search functionality. SmartSearch automatically adds filters that match the user’s search terms (example: Searching for “New Teen Audiobooks” will apply an audience filter of teen, a material type filter that includes all audiobook formats, and a date filter to look at items that were added in the last 180 days). More information about Smart Searching is on the Bibliocommons Partner Portal.
d. The group discussed how libraries were assigning/determining staff booklist creation. Some libraries have a schedule and staff sign up monthly. Other libraries noted that they have been using private lists to build RA lists for specific users or to use in newsletters, etc. 
e. The group asked how to report issues with rollups. For non e-formats, report to your cataloging team or open a ticket with CCS to review. Because eContent records are imported automatically, there is not much that can be done, but CCS will advocate for broader improvements for rollup logic. Reporting using the BiblioCore debug tools will send the information to BiblioCore, not CCS staff. It’s still helpful to report to BiblioCore and can help with future rollup improvements. 
c. Polaris 8.0: 
a. D. Wischmeyer demonstrated the addition of renewal counts in Leap and Simply Reports, a feature that was added with the upgrade to Polaris 8.0. Circulation numbers include both initial check outs and renewals. If you want to know only initial checkouts, subtract renewals from circulation. You can add renewals to reports in simply reports as an output option. 
d. Web Reports: Report Spotlight: 
a. D. Wischmeyer highlighted some of the most-used reports on Web Reports, including:
i. Top circulating titles report. A monthly report that lists checkouts of top titles per collection. 
ii. Lost or missing or damaged during the previous month
iii. On Order titles with holds. Can help acquisitions or cataloging staff see what to prioritize. Could help selectors decide if they want to reorder something that is damaged. 
iv. Monthly items first available - shows the count of types of items that became available in the previous month. Could help keep track of purchasing patterns. (could be helpful for managing collection development)				

Staff can also build their own report in simply reports and have it emailed to them. 
e. Library Idea Exchange (Discussion):
a. The group shared upcoming programs and initiatives at their libraries. 
i. Crystal Lake: “Judge a book by its edges” book display
ii. Cary: Learning Garden 
iii. Morton Grove: Storywalk collaboration with the forest preserve, investigating making it permanent. Funded through Pizza hut literacy grant.
iv. Highland Park – Library renovation/expansion. Good success with cricut press at maker programs. Mugs and coasters. 
v. Mount Prospect - Second floor renovation
vi. Fox River: Construction project to replace roof, windows, and HVAC.

8. Adjournment : B. Oberhauser adjourned the meeting at 11:18 AM
Next Meeting: September 17, 2026, CCS offices 
All matters on the agenda may be discussed, amended, and acted upon
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